
APDS Assist – (877) 796-APDS (2737)  
8 am to 8  pm ET, Monday through Friday

Your APDS Assist Team

APDS Assist Care Coordinator  
Your Care Coordinator is dedicated to 
supporting you with insurance coverage/
access needs and information on the 

Joenja Starter program 

APDS Clinical Educator (ACE)* 
Your dedicated ACE provides one-
on-one support with APDS and can 
connect you with helpful resources

APDS Assist Specialty Pharmacist  
Specialty Pharmacists can help 

answer questions about prescription 
coordination and fulfillment, prior 

authorization, and taking medication 
as prescribed

APDS Assist is a program that can help patients prescribed Joenja get it as quickly and 
conveniently as possible. APDS Assist gives you access to APDS Clinical Educators and other 

services designed to support eligible APDS patients prescribed Joenja.

•	 What is in the packet?
	− Enrollment Form, which is also your prescription
	− Patient Consent Form to access all support services
•	 If you didn’t sign this yet, don’t worry. You can take care of that 
in Step 3 when you chat with your APDS Assist Care Coordinator

Steps continued on 
the next page

*Please note that ACEs do not offer medical or treatment advice or replace discussions with a physician. 

You have been  
prescribed Joenja, now what?

Please see Important Safety Information on reverse side

What happens next?
APDS Assist processes 
your Enrollment Form

Your doctor 
completes the Patient 
Enrollment Form

Step 

1

Step 

2

•	 An APDS Assist Care Coordinator will reach 
out to you and/or your doctor if more 
information is needed

Visit joenja.com/apds-assist to learn more about your ACE.

Joenja

t

me
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•	 Discuss your out-of-pocket cost and support programs 
available to you

•	 Provide you the opportunity to speak with the APDS Assist 
Specialty Pharmacist if you have any questions

•	 Schedule the shipment of your Joenja

Your APDS Assist Care 
Coordinator reaches 
out to you once your 
prescription for Joenja is 
approved to ship

Your dedicated APDS 
Clinical Educator 
reaches out

Step 

4

Step 

5

•	 Your dedicated ACE is here for one-on-one education, clinical 
support, and resources for you, your family, and your caregiver 
during your journey with Joenja

•	 Will review and assist with clinical resources such as the My ID 
profiles and Family Tree Mapping

•	 Note, ACEs do not offer medical or treatment advice or replace 
discussions with a doctor

Continued outreach during your journey from APDS Assist
Step 

6 •	 APDS Assist Care Coordinator will call you when it is time for a refill
•	 ACE will continue to reach out and be a supportive advocate for you and your family

APPROVED USE
JOENJA® (leniolisib) is a prescription medicine that is used to treat activated phosphoinositide 3-kinase delta (PI3Kδ) syndrome 
(APDS) in adults and children 12 years of age and older.

IMPORTANT SAFETY INFORMATION

Tell your healthcare provider if you are pregnant or plan to become pregnant. JOENJA may harm your unborn baby. Your 
healthcare provider will do a pregnancy test before you start receiving JOENJA.

Use effective birth control to prevent pregnancy while taking JOENJA and for one week after you stop taking JOENJA. If you 
plan to become pregnant, continue taking your birth control for one week after stopping JOENJA. Talk to your doctor about what type 
of birth control method is right for you while taking JOENJA.

It is not known if JOENJA passes into your breast milk. Talk to your doctor about the best way to feed your baby if you take 
JOENJA.

Tell your healthcare provider and pharmacist about all the medicines you take, including prescription and over-the-counter 
medicines, vitamins, and herbal supplements. JOENJA and certain other medicines may affect each other.
Tell your healthcare provider if you are scheduled to receive an immunization (vaccine). JOENJA may affect how well a vaccine works.

Discontinue JOENJA and seek immediate medical attention if you develop any signs and symptoms of serious allergic reactions 
including itching, skin redness, hives, rash, difficulty breathing, or swallowing.

The most common side effects of JOENJA include headache, inflammation of sinuses, weight gain, and dry, itchy, and inflamed skin 
(eczema). These are not all the possible side effects of JOENJA. Tell your healthcare provider about any side effect that bothers you or does 
not go away.

You can also report negative side effects to FDA at 1-800-FDA-1088 or www.fda.gov/medwatch, or Pharming Medical Affairs at (800) 930-5221.

For more information, please see the accompanying full Prescribing Information or go to www.JOENJA.com.

Your APDS Assist Care Coordinator connects with you for your 
Welcome CallStep 

3 •	 Your APDS Assist Care Coordinator will introduce themselves and talk about their role in your journey with Joenja
•	 Discuss the Patient Consent Form, if not already received by APDS Assist
•	 Discuss your insurance coverage 
•	 Schedule your Starter Program and Welcome Kit shipment, if eligible
•	 Your APDS Assist Care Coordinator will be working behind the scenes with your doctor’s office if your insurance 
requires prior authorization
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